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Institutional Claim - Who completes it?
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Health First 

Colorado/CHP+ 

Medical Providers

Program Overview
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Department Website

1

hcpf.colorado.gov 2 For Our Providers
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Provider Home Page

Contains important 

information regarding 

Health First Colorado 

(Coloradoõs Medicaid 

Program) & other topics of 

interest to providers and 

billing professionals

Access to fee schedules, billing 

manuals, revalidation, enrollment, 

the provider web portal, contacts 

and resources
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Whatõs New, Bulletins, Newsletters

Weekly newsletters and 

bulletins

Sign up for 

publications
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Provider Resources

Web Portal Quick Guides, 

Electronic Data Information 

(EDI) for batch billing info, 

training presentations, field 

representatives and more

Provider Resources



9

Provider Resources



10

National Provider Identifier

ÅA National Provider Identifier (NPI) is a unique 10 -digit identification number 

issued to U.S. health care providers by CMS

ÅNon-medical providers such as some home and community based services 

(HCBS) do not require an NPI

ÅAll HIPAA covered health care providers/organizations must use NPI in all 

billing transactions

ÅThe Colorado interChange claims system will use the NPI to find the unique 

Health First Colorado Provider ID

ÅNPIs are permanent for individual providers regardless of rendering provider 

location or affiliation. Individuals should only have one NPI and one Health 

First Colorado ID
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National Provider Identifier

ÅHow to Obtain & Learn Additional Information:

ü Centers for Medicare and Medicaid Services (CMS) web page

Å (https://www.cms.gov/Outreach -and-Education/Medicare -Learning-

Network-MLN/MLNProducts/downloads/NPI-What-You-Need-To-

Know.pdf)

ü National Plan and Provider Enumeration System (NPPES)

NPPES website (https://nppes.cms.hhs.gov)

1-800-456-3203

1-800-692-2326 TTY

page%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20https:/www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/NPI-What-You-Need-To-Know.pdf
https://nppes.cms.hhs.gov/
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NPI Law

ÅHB 18-1282 requires newly enrolling and currently enrolled organization health care providers 

(not individuals) to obtain and use a unique National Provider Identifier (NPI) for each service 

location and provider type enrolled in the Colorado interChange.

ÅWho Is Impacted by the Colorado NPI Law? 

Newly Enrolling Providers

Organizational Health Care Providers (Facilities or Groups)

Å Who Is Not Impacted by the Colorado NPI Law? Individual Practitioners 

Individual practitioners (Individuals Within a Group, Billing Individuals or 

Ordering/Prescribing/Referring), as individuals are limited to one enrollment and one NPI 

per person. 

Atypical (Non-Medical) Providers

ÅProviders who bill Medicare need to ensure each National Provider Identifier (NPI) for Health 

First Colorado is also enrolled with Medicare.
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Question:

What does Provider 

Enrollment do?

Answer:

Enrolls providers into Health First 

Colorado, not members

Question:

Who needs to enroll?

Answer:

Everyone who provides services for Health 

First Colorado members

Provider Enrollment



ÅTo prepare for enrollment as a new 
provider, go to the Provider Enrollment 
web page and click the Enrollment 
Instructions & Application button.

ÅThere is a list of resources as well as 
forms for enrolling providers
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Provider Enrollment

https://www.colorado.gov/hcpf/provider-enrollment


Revalidation

ÅChild Health Plan Plus (CHP+) and Health First Colorado (Coloradoõs 

Medicaid Program) providers must revalidate in the program at least 

every five (5) years to continue as a provider. 

ÅOrganization Health Care Providers are required to obtain and use a 

unique National Provider Identifier (NPI) for each service location and 

provider type enrolled.

ÅA spreadsheet with providersõ revalidation dates can be found on the 

Departmentõs Revalidation web page.
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https://www.colorado.gov/hcpf/revalidation
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Provider Web 

Portal

IVR

1-844-235-2387 Batch 270

ÅAlways save copies of eligibility verifications

ÅKeep memberõs eligibility information in memberõs file for auditing 

purposes

ÅMemberõs eligibility must be checked on each date of service

ÅWays to verify eligibility:

Verifying Member Eligibility
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Managed Care

Web Portal Member ID Cards

Medicare

Eligibility Types

Co-Pay

Third Party Liability

Eligibility Information
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Viewing Member Information  
Provider Web Portal
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Verification called òCAPTCHAó to 

ensure provider is not a robot will be 

required first. On the Search tab, 

enter the Member ID or Last Name, 

First Name and Birthdate.

This search will display the Member 

in Focus page which provides 

Member Details, Coverage Details, 

and Member Claims.
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ÅThis page depicts older branded cards. Older branded cards are valid.

Å Identification Card does not guarantee eligibility.

ÅOnly the front is shown below.

Health First Colorado Identification Cards


